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DETAILED ACTION 
Status of Claims 

This communication is in response to applicant's amendment filed June 29, 2005. 
Claims 1-17 remain pending. 

Response to Arguments 
Applicant's arguments filed June 29, 2005 have been fully considered but they are not 
persuasive. 

Applicant and examiner conducted a length phone interview on September 15, 2005 
regarding the merit of the claims over the cited prior art. The examiner discussed with applicant 
in detail applicant's arguments referenced in the response and the pre-interview email 
submission, which has been entered as part of the record in the interview summary. 

In short, applicant's contention was that the claimed subject matter is distinguished over 
the cited prior art based on a "discussion-capable electronic media configured to have a plurality 
of issues and a plurality of comments posted thereon (response p.4)." Furthermore, applicant 
indicated that the claimed subject matter provided a "set of resolution directions for conducting 
the resolution investigation for the assigned action issue." Id. 

The examiner went over various examples in the prior art and discussed how Hurd, as 
defined by applicant anticipates a discussion-capable electronic media or bulletin board. In 
addition, the examiner pointed out that the cited art discloses various information parameters in 
guiding the resolution of an issue and therefore, applicant's distinction is without merit. 

Finally, as per my conversation with applicant on September 19, 2005 at 9:30 a.m., 
applicant indicated that after reviewing the claims and the interview summary, they have opted 
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to file an RCE and continue this application in order to facilitate prosecution of this case. 
Applicant indicated that the examiner should issue this final in order to move the process for the 
filing of a continuation application.^ The examiner thanks the applicant for his diligence and 
courtesy for the phone call this morning. 

Claim Rejections - 35 USC § 102 

The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

Claims 1-3, 5-7, 11-14, 16 and 17 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Hurd, II, U.S. Patent 6,222,535 Bl. 

As per the following claims, Hurd discloses: 

1,5. A method/system of collaboratively identifying, prioritizing, and resolving issues 
affecting a series administered by an originating entity, the series comprising a plurality of 
similar complex systems, the method being implemented over a computer network in 
communication with a first, second, and third computer device, the first computer device being 
adapted to be used by a customer in possession of a system in the series, the second computer 
device being adapted to be used by the originating entity, and the third computer device being 
adapted to be used by a committee comprised of a customer representative and an originating 
entity representative, the method comprising: 

• receiving at least one of an issue or a comment corresponding to the issue over the 
computer network, from at least one of the customer and or the originating entity, on 
a discussion-capable electronic media configures to have a plurality of issues and a 
plurality of comments posted thereon and accessible to the first, the second, and a 
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third computer device over the computer network (column 2, lines 16-27; column 3, 
line 53-column 4, line 40); 

• accessing the electronic media by the committee via the third computer device for the 
committee to separate the posted plurality of issues into rejected issues and action 
issues, at least partially based on the posted plurality of comments, and for the 
committee to prioritize the action issues (column 6, lines 3-32); 

• assigning an action issue by the committee via the third computer device to one of the 
customer or the originating entity to have a resolution investigation conducted 
thereon and sending therewith a set of resolution directions for conducting the 
resolution investigation for the assigned action issue over the computer network to the 
one of the customer and or the originating entity via the corresponding one of the first 
computer device or the second computer device (column 4, lines 47-59); 

• receiving a resolution proposal, resulting from the corresponding resolution 
investigation, for the action issue over the computer network, from the one of the 
customer or the originating entity assigned the respective action issue, the resolution 
proposal being accessible by the committee via the third computer device for the 
committee to evaluate the resolution proposal (column 5, lines 32-49); and 

• directing implementation of the resolution proposal for the evaluated action issue by 
the committee via the third computer device over the computer network, the 
committee then directing closure of the action issue upon completion of 
implementation of the resolution proposal, wherein the assigning, receiving and 
directing steps occur for' each of a plurality of action issues at least partially based 
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upon the priority determined by the committee (column 3, lines 3-15; column 5, line 
63-column 6, line 2). 

2, 6, 12. A method/system according to Claim 1 further comprising storing the rejected issues 
for at least one of further monitoring and or future reference (column 5, lines 56-58; column 6, 
lines 21-27; column 6, line 59-column 7, line 15). 

3, 7. A method/system according to Claim 1 wherein sending a set of resolution directions 
comprises sending a set of resolution directions comprising at least one of an assignment of the 
action issue to one of the customer or the originating entity, a suggested cost of the 
implementation of the resolution proposal, or a criteria for designating the action issue as being 
resolved (column 4, line 47-column 5, line 2). 

1 1 . A method of collaboratively identifying, prioritizing, and resolving issues affecting a 
series administered by an originating entity, the series comprising a plurality of similar complex 
systems, the method being implemented over a computer network in communication with a first, 
second, and third computer device, the first computer device being adapted to be used by a 
customer in possession of a system in the series, the second computer device being adapted to be 
used by the originating entity, and the third computer device being adapted to be used by a 
committee comprised of a customer representative and an originating entity representative, the 
method comprising: 
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• receiving at least one of an issue or a comment corresponding to the issue over the 
computer network, from at least one of the customer or the originating entity via the 
respective computer device, on a discussion-capable electronic media configured to 
have a plurality of issues and a plurality of comments posted thereon and accessible 
to the first, the second, and the third computer devices over the computer network 
(see above); 

• separating, by the committee, the posted issues into rejected issues and action issues 
at least partially based on the posted comments (see above); 

• prioritizing, by the committee, the action issues (column 3, lines 7-15); 

• assigning, by the committee, an action issue to an assignee, the assignee comprising 
one of the customer or the originating entity, the assignee for the respective action 
issue thereby being responsible for developing a resolution proposal for resolving that 
action issue (see above); 

• sending, by the committee via the third computer device, the action issue with an 
associated set of resolution directions over the computer network to the assignee of 
the action issue via the respective computer device, the set of resolution directions 
including at least one issue-closure criteria to be met by the resolution proposal for 
the action issue (column 3, lines 28-37); 

• receiving, by the committee, a resolution proposal for the action issue over the 
computer network from the respective assignee (column 5, lines 23-66); 

• evaluating, by the committee, the resolution proposal for the action issue with respect 
to the issue-closure criteria (column 5, lines 23-column 6, line 20); 
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• directing, by the committee, implementation by at least one of the customer and the 
originating entity of the resolution proposal meeting the associated issue-closure 
criteria for the action issue (column 5, line 32-column 6, line 32); and 

• closing, by the committee, the action issue upon completion of implementation of the 
associated resolution proposal, wherein the assigning, sending, receiving, evaluating, 
directing and closing steps occur for each of a plurality of action issues at least 
partially based upon the priority determined by the committee (column 5, line 42- 
column 6, line 20). 

13. A method according to Claim 1 1 wherein assigning the action issue comprises 
assigning the action issue to an assignee according to the priority determined by the committee 
(column 4, line 40-column 5, line 23). 

14. A method according to Claim 1 1 wherein sending the action comprises sending the 
action issue with an associated set of resolution directions including at least one of an 
implementation cost and or an implementation deadline to be met by the resolution proposal for 
the respective action issue (column 3, lines 28-37), 

16. A method according to Claim 1 1 further comprising requesting, by the committee, 
approval of the at least one issue-closure criteria associated, with the action issue, from at least . 
the customer, prior to assigning the action issue to the assignee (see column 3). 
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17. A method according to Claim 1 1 further comprising obtaining, by the committee, a 
commitment from at least the customer to implement a resolution proposal to the action issue 
meeting the at least one issue-closure criteria, prior to assigning the action issue to the assignee 
(columns 3-4). 

Claim Rejections - 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can be found 
in prior Office action. 

Claims 4, 8-10 and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Hurd-II, U.S. Patent 6,222,535 Bl. 

As per claims 4, 8-10 and 15, Hurd discloses a method/system of collaboratively 
identifying, prioritizing, and resolving issues affecting a series administered by an originating 
entity, the series comprising a plurality of similar complex systems, the method being 
implemented over a computer network in communication with a first, second, and third computer 
device, the first computer device being adapted to be used by a customer in possession of a 
system in the series, the second computer device being adapted to be used by the originating 
entity, and the third computer device being adapted to be used by a committee comprised of a 
customer representative and an originating entity representative, the method comprising: 
receiving at least one of an issue or a comment corresponding to the issue over the computer 
network, from at least one of the customer and or the originating entity, on a discussion-capable 
electronic media configures to have a plurality of issues and a plurality of comments posted 
thereon and accessible to the first, the second, and a third computer device over the computer 
network (column 2, lines 16-27; column 3, line 53-column 4, line 40); accessing the electronic 
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media by the committee via the third computer device for the committee to separate the posted 
plurality of issues into rejected issues and action issues, at least partially based on the posted 
plurality of comments, and for the committee to prioritize the action issues (column 6, lines 3- 
32); assigning an action issue by the committee via the third computer device to one of the 
customer or the originating entity to have a resolution investigation conducted thereon and 
sending therewith a set of resolution directions for conducting the resolution investigation for the 
assigned action issue over the computer network to the one of the customer and or the originating 
entity via the corresponding one of the first computer device or the second computer device 
(column 4, lines 47-59); receiving a resolution proposal, resulting from the corresponding 
resolution investigation, for the action issue over the computer network, from the one of the 
customer or the originating entity assigned the respective action issue, the resolution proposal 
being accessible by the committee via the third computer device for the committee to evaluate 
the resolution proposal (column 5, lines 32-49); and directing implementation of the resolution 
proposal for the evaluated action issue by the committee via the third computer device over the 
computer network, the committee then directing closure of the action issue upon completion of 
implementation of the resolution proposal, wherein the assigning, receiving and directing steps 
occur for each of a plurality of action issues at least partially based upon the priority determined 
by the committee (column 3, lines 3-15; column 5, line 63-column 6, line 2). Hurd does not 
explicitly limit or provide for the use of his invention to a specific industry, i.e., aircraft. Hurd 
fails to disclose an aircraft manufacturer as the originating entity involving aircraft non-safety 
issues. 
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However, as applicant has eloquently stated in the background to the instant application: 
"[m]any industries produce complex systems that have long service lives and thus must be 
continually monitored and engineered in order to meet, for example, evolving demands of the 
application as well as safety and maintenance concerns. Such system may include, for example, 
aircraft, rail systems, medical systems, weapon systems, certain foods and drugs, and power 
generation plants where the continued support of the manufacturer and/or other originating entity 
is not only required for the upkeep pf the systems (specification page 1)." Therefore, the 
implementation of the invention is not dependent upon the specific industry, but rather the 
system and method of facilitating issue tracking and resolution based on various parameters. For 
instance, a non-safety issue can be distinguished from a safety issue in Hurd based on assignment 
of the issue, priority and suspense parameters. 

Therefore, it would have been obvious for one of ordinary skill in the art at the time of 
the invention to utilize Hurd's system and method to assign, track, monitor, resolve, store and 
access a plethora of issues in order to quickly, efficiently and cost effectively track and resolve 
aircraft problems presented among a plurality of users. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure: 

• US Patent 5,793,365 and 5,960,173 to Tang et al. 

• US Patent 5,878,214 to Gilliam et al. 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bradley B. Bayat whose telephone number is 571-272-6704. The 
examiner can normally be reached on Tuesday - Friday 8 a.m.-6:30 p.m. and by email: 
bradley . bay at @uspto . go v . 

If attempts to reach the examiner by telephone are Unsuccessful, the examiner's 
supervisor, James Trammell can be reached regarding urgent matters at 571-272-6712. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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Any response to this action should be mailed to : 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

Or faxed to : 

(571) 273-8300 - Official communications; including After Final responses. 
(571) 273-6704 - Informal/Draft communications to the examiner. 
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